
RESPONSIBLE DELIVERY BASICS

ID VERIFICATION TIPS

What to look for:
Birth and expiration dates

Photo, height, and weight match the guest

Size, color, thickness, and corners of the I.D.

Tears, frays, or other damage

If you spot a problem:
Ask the guest to remove the I.D. from his/her wallet

Ask questions to verify the I.D. belongs to the guest

Look for signs of nervousness or hesitation

Ask for a second piece of identification

Compare the I.D. with an I.D. Checking Guide

It’s not always easy to tell if someone is 21 years old. 
That’s why it’s important for those who serve and sell 

alcohol to ask for an I.D. and check it carefully. 

IF YOU HAVE ANY DOUBTS, 
DON’T MAKE THE SALE.
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For exclusive o�ers and to learn more, 
visit TIPS® Alcohol Training at 
www.GETTIPS.com/ResponsibleDelivery.


